[bookmark: _GoBack][image: cid:image003.jpg@01D0AD08.E1353A90]
Knowsley Adult Social Care
Mental Capacity Act Resources 
Sample Mental Capacity Interview Questions:  PERSONAL CARE
 These questions are suggestive prompts only to help assist you.                              You are not expected to ask every question. 
1. FACTUAL UNDERSTANDING.
2.CONCERNS IN AREAS OF FUNCTIONING. 
3. WHERE CONCERN EXISTS AS TO AREAS OF UNMET NEED .   
1. FACTUAL UNDERSTANDING 

Talk to the person about his/her:
    Current living arrangements;
    Own view of their health; and
    Recollection of informal help and formal services received.

If the person does not mention relevant facts, bring these to his/her attention. 
If acknowledged, inquire at a later stage to see if these have been retained.
Probe for the reasons behind any significant discrepancies between self-reporting and third party reporting. 
It is presumed that you will know in advance where the person lives and if they live alone/with someone, and the availability and acceptance of supports.



Points to consider
Is there a substantial discrepancy between the person's description of his/her daily routine or current living arrangements and that known or reported by others?
Is the person aware of his/her responsibilities or obligations to dependants? (if appropriate).
Is the person aware of the important decision-making demands faced in meeting personal care needs?
Suggestive questions:
Where do you live?  
Who do you share your home with?  
Are there relatives or close friends nearby?  Do they visit often?"  
Do you live in a care/nursing home?    
Do you provide care or support to others? (ailing spouse, dependent children)  
Who does your cooking/grocery shopping/cleaning?  
What is your average day like? 
 What kind of things/activities do you do all day?  
Are you thinking of moving to another place?  Why?  
Do you have any health problems?  
Do you take any pills or medicine? 
Do you see a doctor often?   
2. CONCERNS IN AREAS OF FUNCTIONING  
   
Talk with the person about self-care, i.e. ask what he/she does to look after themselves and how well the person thinks he/she manages. 
The aim is to explore whether the person has the skills and knowledge to meet his/her personal care needs. If not, does the person recognise his/her limitations and seek appropriate assistance?

It will then be helpful to compare the person's self-assessment with reports from others on how he/she manages on a day-to-day basis. If it is not possible to form an opinion about how well the person is functioning in essential areas, it is advisable to arrange for an additional occupational therapy assessment.

Points to consider
Does the person admit to any problems in meeting personal care needs? If so, does he/she seek appropriate assistance?
Is there evidence of recent change in the person's ability to self-manage? For example, has there been a deterioration in his/her appearance, self-care, living environment - house less clean and tidy than before, lack of food in the cupboard, etc.
Can the person recognise risky situations and respond accordingly?
Could the person ask others for help in an emergency?
Does the person encounter safety or physical health risks because of memory problems?
 Suggestive   questions:                                                                                                                                                 
Can you tell me how you get your own meals.  
Do you have any problems with cooking or using the stove?  
Have you had any accidental kitchen fires or burned any pots lately?  
What would you do if a fire started in your home? 
If you had a bad fall, how would you get help?  
Do you know how to use the telephone/ lifeline to call for help?  
If you were going to go out right now, what kind of clothes would you need?  
Do you have problems with using the toilet?  
Do you ever have any problems finding your way home from the shops?  
What is your address and telephone number?  Who would you phone in an emergency?
What do you usually eat for breakfast/lunch/supper?  
Do you sometimes forget to eat?  
Do you not feel like eating?  Is it easy for you to prepare meals? 
Do you have to eat special food to keep you well?  Are you pretty good about watching what you eat  
Have you ever found it difficult keeping yourself clean? 
Did you ever forget to take your medication?  What happened to you?  
How do you tell if a medicine or something in a bottle is taken correctly (as prescribed) or know if it has side effects?   
3. WHERE CONCERN EXISTS AS TO AREAS OF UNMET NEED      
   
Areas of unmet need in terms of the person's personal care will be identified through the assessment and review process. The next stage will be to explore the person's ability to make decisions in relation to how these might best be met.
Firstly, ask questions designed to uncover the degree of insight the person has in relation to his/her self-care limitations. Begin by asking the person about any concerns raised by others who know the person well.
Secondly, ask the person specific questions to test their 'understanding and appreciation' of the choices available. You may need to probe to assess: how far the person is able to weigh up the advantages and disadvantages of one option over another; whether or not the person can anticipate the consequences, both in terms of likelihood and severity. If the issue is refusal of services, explore fully the person's appreciation of the foreseeable consequences.
Thirdly, look for evidence of reasoned choice. Examine the chain of reasoning for logical consistency. This is especially important where the person seems to be making an irrational or illogical decision that may have an adverse impact on his or her personal care, physical safety or well-being. You may need to probe his/her choices that seem to be predicated on delusional beliefs or hallucinatory experiences. A review of previous actions, prior wishes or history of choice under similar circumstances may provide information that either justifies or challenges the present choice or preference being expressed.


Points to consider:
Is the person able to understand crucial information relevant to making decisions about his or her particular personal care needs?
Is the person able to remember crucial information and/or is there evidence of consistency of choice over time?
Can the person say what is likely to happen if his/her personal care needs are not met? Is the person's assessment realistic? Is he/she focussing on possible minor consequences and overlooking major ones?
Are the person's stated reasons for his/her choice relevant to the decisions in hand?
Are the person’s actions or choices consistent with his/her expressed goals and priorities?
Even if the person is unable or refuses to articulate the reasons for his/her personal care choices, are actions consistent with his/her expressed values or beliefs?
 Suggestive questions                                                            
(i) Insight into Problem  
Your family is worried because you got lost twice last month. Do you remember what happened?  
I can see burn holes in your sweater/on the carpet from lit cigarettes.  How did that happen?  What would happen to you if you fell asleep while smoking?  
Have you been able to care for yourself lately as well as you'd like to?  What has happened?  
You have been in hospital two times in the past month for ( eg mixing up your medication/ falling/ UTIs).  Do you see this as a concern?  
Do you know that your family/ carer is worried about you?  They're afraid you may wander away from home and become lost.  Do you think this is likely to happen?  
Why do you think your partner/family/ carer are/is so worried about your health?   
(ii) Decision - Specific Probing  
"You won't allow someone to come into your home to help you with your bath/dressing.  What could happen to you if you can't keep your body or clothes clean?"  
"Can you think of anything good about having your own place?  What wouldn't you like about having a place of your own?  What do you like about living the way you do?  What do you dislike?
"Your family wonders why you won't put in smoke detectors.  Is there something about the smoke detectors that worries you or makes you afraid?"  
"Your children/ carer are worried about some of the decisions that you have made.  Do you think there is a way that your decision could make sense to them?"  
"Are you doing this <blank> of your own free will or do you feel you are being forced to do this?"  
Further examples of questions that you could ask during a mental capacity assessment.
Your own questions will need to be tailored to the circumstances of the individual.

1. Factual understanding
Where do you live? 
Does anyone live at home with you? 
Are there relatives or friends nearby? 
Can you say who they are? 
How often do they visit? 
Who does your cooking/shopping/cleaning? 
Do you have any health problems? 
Do you see the doctor often?
How do you usually get to the shops?
Do you provide care or support to others?
What is your average day like?  
What kind of things/activities do you do all day?  




2 Where there is concern that functioning may be inadequate
i) Insight into problem
Your family is worried because you got lost twice last month. Do you remember what happened?
Have you been able to care for yourself lately as well as you would like to?
What has happened? Why is your wife/husband/partner/carer so worried about your health?
I can see burn holes in your sweater/on the carpet from lit cigarettes.  How did that happen?  What would happen to you if you fell asleep while smoking?  
Have you been able to care for yourself lately as well as you'd like to?  What has happened?  
You have been in hospital two times in the past month for (e.g. mixing up your medication/ falling/ not eating).  Do you see this as a concern?  
ii) Decision-specific
You don't allow someone to come into your home and help you with your bath/dressing. What could happen to you if you can't keep yourself or yourself and your clothes clean?
You won't allow someone to come into your home to help you with your bath/dressing.  What could happen to you if you can't keep your body or clothes clean?  
Can you think of anything good about having your own place?  What wouldn't you like about having a place of your own?  
Your family wonders why you won't put in smoke detectors.  Is there something about the smoke detectors that worries you or makes you afraid?  
Your children think you've changed.  Do you think there is a way that your decision to do (x, y or z) could make sense to them?  
Are you doing this of your own free will or do you feel you are being forced to do this?  
iii) Reasoned choice
Why are you sitting in the dark every evening and not putting on the light and the heating on now that it is getting so cold?

3 Areas of unmet need
You told me you eat all your meals. Do you have any problems with cooking or using your stove? Have you lost any weight lately? 
What would happen if you had a fire in your house?
If you had a bad fall, how would you get help?
If you were going to go out right now, what kind of clothes would you need?"
What is your address and telephone number? 
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